Central Park Surgery — Instructions to register for Online Services

This is a step by step guide on how to register for Patient Access, which will enable you to
manage your own prescriptions and appointments online from the comfort of your own
home. Pictures will accompany the steps to help you follow along.

1. Access the Patient Access website by clicking on the link here.
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Patient Access lets you use the online services of your local practice. These may include arranging appointments,
repeat medication, secure messages, medical record and updating your details.
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Access fo this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted.
Please read the terms of use and the information about your privacy which apply to this website.

2. Click register.
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3. When asked if you have received a registration letter from your practice, click
no.
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If you don't have a registration document, you can still register for Patient Access online.

Firstly we will need to check if your GP practice offers Patient Access.
Please enter the postcode of your GP practice below. If you don't know it, enter your own postcode.

Please note: This service is currently only available in England.

Postcode i

4 Indicates a required field

4. Type in the post code for Central Park Surgery which is PR25 2TD in the box
provided and then click next.
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If you don't have a registration document, you can still register for Patient Access online.

Firstly we will need to check if your GF practice offers Patient Access
Please enter the postcode of your GP practice below. If you don't know it, enter your own postcode

Please note: This service is currently only available in England.

Postcode * PR252TD

4 Indicates a required field



5. Click Central Park Surgery and then next.
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6. Input your details and click next.
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Great news! Central Park Surgery offers Patient Access.
Please enter your details below to create an account.

About you

Sumame * Test

Date of birth * 1 ¥ | Jan ¥ 1901 v
Sex * Male v

House name/number 1

Home postcode * PR1TEST

Your account

Choose a password Rl -

Confirm your password * -

Password strength

% Indicates a required field



7. On this screen, fill in your contact details (although these are not mandatory),
complete your security questions, tick the terms and conditions box, and then
hit next.
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Finally, please complete this security and contact information so that we can help you in the
event that you forget your details.

Contact details
Email test@test com
Mobile number 012345678910

Note: These patient-specific contact defails are held by your practice and used if you need (o
reset your password. If they are incorrect please update them

Important: the delails are added to your medical record and could be used by your practice
to contact you.

Security questions

Security question 1 #*  What was your childhood phone number including area code? v
Security answer 1 * Test
Security question 2 * What was the name of your primary school? v
Security answer 2 * Test

Please enter at least 2 security question(s)

Note: Adding or Removing a security question will clear all unsaved data you have already
input on this page.

Read the terms and conditions before continuing
* ¥ By ticking this box, | agree to the Terms and Conditions

# Indicates a required field

8. Make a note of your user ID and sign in with the password you have chosen.
We have hidden ours for security purposes.
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Congratulations, you have now successfully created an account.

Your login details

Currently. your account is restricted to
viewing and booking one appointment

User ID: only. To access the full functionality of
Patient Access, please mention this to
Please make a note of your User ID your practice when visiting in person and
before signing in. remember to bring some form of photo-
identification such as a driving licence or
Password: Your chosen password passport with you.

Following on from this, the surgery will then receive your application and will accept
and activate ( This may take up to 48 hours, as we can only do this during working
hours). You will then be able to book appointments and order repeat prescriptions
online.



